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ABSTRACT . ^ 

In order Iflb determine the ^specific counseling needs \ 
of the adult learner, staff of the Adult Counseling Project began by 
conducting a literature search pertaining to the proble«:^.df 
returhitig students and those considering a return to scbool. The 
review revealed that little is known abo^t the educational and 
vocational needs of the returning adult. A second phAse of the Adult 
Counseling Project involved (1) a survey of students enrolled in- 
postsecondary vocational institutions ranging in age froi 21 to over 
50/ and (2) a survey of those considering a return to sbhbol who also 
ranged in age froa 21 to over 50. This survey involved administering 
a questionnaire to 650 students enrolled in three VTAE (Vocational/ 
Technical, and Adult Education) schools in Wisconsin — Green Bay, 
L^Czosse, and Hilwajpkee^ aad to 100 nonstudents in the communities. 
Both the literature review and the results of the survey .suggest that 
adults returning to school have academic and guidance-needs which are 
only gradually being recognized and met. In particular, effective 
vCareer guidance and study# skill programs need to be developed and 
implemented for older students, s^nce the bulk of existing study 
skills programs and career guidance strategies appears to be geared 
to adolescents and very young adults. (iL) 
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1 n t rculiK t i on 

Tlie I97S-70 Survcv of Aciult Coui^isfe 1 iiuj Nerds Lii 
Adult' I'd uc at ion is based 'on the rapid impoitant changes in 
the structure of the world oT work today. dobs uind skills may 
boeoine obs{ilete as new jobs appear, re^^piiring new skills and 
more formal educa t i ona 1 /v oca t i on'a 1 training. Due to the 
presently tight Jol^ market, jol^ vacancies may occur in one 
geographic aTea, while labor supply exceeds demand in another..- 
These and other changcs^in the structure of society and the 
nature 'of'^labor demands have, creat ed situation in which the 
majority of tht>. adult population changes jobs several times in 
the course of their lives. ^ ^ 

Because of this, most adults require job retraining and/or 
acquisition of new skills at various points in their employment 
history. In addition, large percentages of adults must charfge 
t he i r^ geograph i c locations several times in order to secure 
jobs. With changes in employment status, job security a 
physical mobility, most"^ adults are also faced wi«th a nee 
make appropriate changes in their goals and ' asp i rat i ons . Many, 
adults will be highly motivated to accept the challenges of our 
^rapidly changing technological society. Others, however, will 
need lielp-in accepting and adjusting to the changes. Career 
decision-making skills and individual feelings of inadequacy 
will need attention. Many ad^ults widl require the assistance 
f .1 counselor.' 




In oiaUm to ileal iM't'cctivtMy with tlu^sc i)r(^hUMns, . 
c-oiicorttnl VTA1-: district oflorts toward providiiiv; adult i'.^^ i ^^^^^^^'^^ 
a'lul counso 1 i uj', services are needed, lixpansion of services could 
and should include sucli activities as special testinj^,, counsel in^i 
placement , p r e- en ro 1 1 men t v^uidance, loiiy;-term counsel inji and 
financial help. fhese services should be made available to 
day and eveninv: adult students. Our f i pd i nj^.s , t hus far--based on 
a study of three Wisconsin Vocational Schools involving; 1824 
students and prospective s t udent s - - i nd i c at e that these concerns 
are widely expei'ienced today- 

Sumner V 

In order-to determi ne' the specific counseling needs ot 
the adult learner, staff of the. Adult Counseling Project began 
by conducting a* literature search (see Annotated Bibliography, 
Appendix 1) pertaining to the problems of returning students 
and those considering a return to school, 

Thr review as a whole reveals that little is known about* 
the educational and vocational needs of the returning adult, and 
that there is a concomitant scarcity of available materials geare 
specifically to the educat i ona T and guidance needs of that group- 

A second phase of the Adult Counseling Project involved 

(1) a survey of students enrolled in post-secondary vocational 
institutions ranging in age from under 21 to over 50, and 

(2) a survey of those considering a return to school who also 
ranged in age from 21 to over 50. The survey questionnaire was 




pilot tjt'-.tt^J .It t lu" MuliNon AitM Trrlnin..jl (*ollt\r,c .iiul \\\r 

I 

llnivrrSitN' ot W i :»».oms i n .I'ounsr 1 i iij: TtMitci' tor Continninyt 
l.diua t ,1 lU) Sorvu'o'*^. I'tic .areas o t" Lumo^so, I'.i (Hmi Hav ..nul 
Miluaukoo woro oho^iM^ ms' tho linal sump liny; huatioiis to insure 

loss ^ ^A*o t 1 ons o 1' ' s t lul on t s aiul iioii - s t luloii t s in the state*. 
Rosults obtained thus tar t rem enrtWled stiulcnts as wt^ll as 
t rom piospective students have i-oveaU^l that, over two~tlnrd^> 
ol tho res pon^lan t s^ i n lUMily all aee o 1 ass i t i o a: i ou* at 1 1 
tluoe. looatiiuis are i;reat,ly eoneerned about car-cM r\plorat'ion 
aiul vocational y:ui dance. Typical responses reveal that student 
"ne<*d more mt^ormation about jobs and occupations," "need to 
knou^niore about . . . vocational abilities/' and are concerned 
jfbout "beiiu: unemployed after y;i;aduat ion." Respondents also 
indicated that they were interested m obtainin>: skills, althouv;h 
tlVif^ concern varied by ar^e, sex, and school. Student? desii^nated 
as studv skills those activities involved in adequate school 
performance, such as doiny; well on exams, giving oral reports, 
writing well, understanding text books and pacing studies* 



Me't hodo 1 ov:\' 

Two pilot questionnaires were designed, one for adult 
students prtsseiitl)' enrolled in an educational institution and 
one for prospective adult students considering returning to 
school. The questionnaires were tested at the Madison Area 
Technical follege and at the Center for Continuing Hducation 



SiMvuf. .It tlir llnivi'r'*it\ ol W i -u' ons i n-M.ui i son cainpu-i. Ihc 
qucs t 1 onn.u ri' s \scvc <\i.'s\\\ucd Ivohi.wn prrsoiKil data aiul ^ 
lU's^^rilu' 1 n^I I V ui iM 1 s .u*cordiu>! to , av;o, marital status 

aiui \%luM luM t ho aJults oiirollo^i mi \ooatMMiai school wcmo 
alttMulinv: On ^a^ lull or part t i ino basis, how many vrars since* 
thov \\oro last lUivcWlod and asVoJ tor thoir hiy^hcst ^rado lovol 
a t t a 1 nod . In aJ li i t i on , t ho v wo r 0 a sk od it t ho v wo ro p r o s on t I v 
workinv^ whilo attondinj; school and what Wind of proj^ram thoy 
\no ro on 1 o 1 1 od in.. * • 

rho socoiul sc^ction of the (}uos t i onna i ro dealt with the 
i^oncorns and noods ot rotui'niny: stiulonts. hach individual was 
askovl to. lato his hor lovol q( concern based on . a hikert scale 
r an i nj; t" rom 0 T o . > . ^ * 

The final section of this questionnaire asked who they 
would v:o to if they were having problems vitli their -schooling 
(e.g. needing help in learning how to study, outside activities 
1 n t e r f e r 1 ni^, with school work, any problems with personal con- 
flicts in their lives in rolation'to school, or if they needed 
irtore job or occupational inf^ormati on ) . The list of people sug-. 
i^ested for then to turn to 'included an instructor, an adminis- 
trator, a member ot student, se rv ices (e.g. counselor), fellow ' 
students, or a niember of their family. They were asked to list-- 
the re a ^. in for tb.eir choice. * 

Idle pilot questionnaire for the prospective adult students 
who mit'ht be consrdering returning to scho>ol was. very similar 
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to X\\v \ vc tor t hr prr^iriUlv cnrOllrd s'tiulrnt-s with 

variation on onl> a tow qiu*stioi\s. 

•At tor t lio rosMlts of t ho pilot stiuly it was found nooossary 
to ^llorto!I luith quoNt ioima i rc^; 'aiul nuiko. o \ t on s i v c ha iu;o s such 
a^> ol iininat iiii; t hi* l.ikort soalo, condoasinj> the a^^e brackets 
into l^^oador c a t t\i',o r i os , and, most iiiipo rt ant 1 > dovelopin^i: more 
adequate* quest ioT\s that would assess more e t' t i . fiit 1 ^ the 
students' and nonstudents.' eonceri\s and needs (sec A^pendiv-^es 
J and 5 ) . 

Revised ques t i oniua i res were distributed in three VTAI: 
schools in t lie State of Wisconsin; C.rcen Bay, LaCrosse and 
Milwaukee. Thiee adm i in s t r a t o rs of student services personnel 
were employed in each respective school to administer and coUcct 
the questionnaires and return the data.' liach administrator was 
.sent oSi^ enrolled student questionnaires and. 1 00 honstudent 
questionnaires to ^e mailed to nonstudents in the community. 
We requested the following breakdown: 

r.nrol led Students 



Age . Ma le Fema Ic 

Under Zl SO 5 0 

:i - :s so ■ so 

- r^s so • so 

St) - 4 0 so 5 0 

Over so so so- 

Non-Students in the Community 

21 - :s 10 10 . 

: () - s s \o 10 

3b - 19 10 ^10 

.Over SO 10 10 



1 1\ t o I'lna t i t rom i\ons t lulJiMa s. was ,^'C*o 1 1 cc t od hy admiius- 
tVatois at the three schools. , Due administrator request<^^ 
people wlio came i i\ to the liu^ildiiij; to obtain information con- 
cernint; various proy;rams to fill out a que s t i onna i re f Another 
administrafor-aske\l h4s employees in student se^ices to mail 
the c|ues t i onna i res to^j^cople* in the area who werr^cons i de ring 
returning to schoo 1, ^ such as friends, re la t'i ve^» and husbands 
or wives. The t h i r^^lf ajmi lu s t r a t o r as ked pers^onal friends 
working; in industry' to fill out' the questionnaires, . ^ 

18J4 questionnaires from .the th^ee districts were returned 
including bot^ adults present ly enrl^ed in school and adults' 



/(tons i der ing |/eturning to school 



Results 

A preliminary analysis of the data suggested 
th^^over one-third of the. male and female respondents 
in nearly all age groups at all three csimpuses 
a/e greatly concerned about career exploration and vocational 
guidance ("I need more information about jobs and occupations," 
''need to know more about my vocational abilities," and concern 
,about "being unemployed after graduation-") The'.second major 

•4 

area of concern, which varied somewhat by age , sex and school^was 
study skills (doing well on exams , giving oral rep.orts get ting 
studies done on t ime , . inte rf erence of outside activities with 
school, required to take" courses , writing. difficulty and 
difficulty understanding textbooks^,. 



The final analysis consisted 'of a chi square analysis 
accordinc] to school, sex, age, full or part-time student. 

Table One shows the percent of respondents Indicating 
\ a concern for each item; the e^ieven items which concerned over 
~~ TS \ of the "Te spo^^^^^ s wer e suS j ect ed Xo f ur thfcr ana ly s i s . 

Table Two- .^resents an analysis by school (Milwaukee, 
^ Green Bay , and LaCrosse), Table Three an analysis by s,ex , 
Table Four an analysis by. age and Table Five an analysis 
according to, full-time or 'part- time ' student * stat.us . 

summary ^ter^otype would, suggest youn'ger male, full- 
time students in Milwaukee express the greatest concerns and 
order female, part-time students at LaCrosse express ^he 
least amdunt ol concern. 

A br ief summary statement follows each table. 



Tab le Olio 

Percent a v^e of Students Indieatinv; a LA)nceni for l-acli Item 



1 1 em 



Ncodiiij; more information aKout 3 0 • 

.Know about vocational abilities 2 I ,.8 

Unemp Toymen t I tr, 9 • 

Outside a^ctivities Interferiny; with studies 17,2 

l-amily not beinj^ supportiv^e " ■ . , 15,7 

Money for edueat ion 1 8 • 1 

Tr ans porta t ion 15,4 

Ora 1 report s 55.5 

Doing well on exams 1 91, 6 

Required courses 18,0 

Difficulty with Mathematics ^ 12,0 

Not know what is expected in class 10.4 

Failing a course * 15.7 

Writing papers 14.6" 

Hard to understand teachers ' 12.3 

Textbooks hard to understand 9.7 

Slow reader 8.8 

Taking notes in class « 9.0 

Personal appearance 5.4 

What I think not shared by most students 7.0- 
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Table ThVce \ 
Clii Square Analysis by Sex for Items Concerning over l!)! of the Respondents'^ 
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It ('01 
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Naies 


tenaies 


Llll j(|lliUC 




JoFTnTofiiiatiofi" ~ '"" 


: 3d ^• 





- .13 • 


N.S-. 


Own Vocational Abilities 


19 


1 ? 


3.3 


N.S. 


1 

DncinpioyiL'at 


15 


l(i 


^ ' 1.5 


N.S. 


interference of Outside Activities 


21 


, IS 


. 'J.O 


.01 


Money for School 


14. 




\ 


.0^ 


Oral Reports 


U) ' 
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'J ' 


. N.S. 


.Studies Done on Time 


■in 


'J 


' 40. ( 


' ;01, 


Examinations » 




. 40 


. 1.1 


■ N.S. 


Re|nred Courses i 




19 


4.5 


.05' 


Matheniatics Difficulties 
Writing, 


- 21 
1? 

If 


' iH) 
10 


.7 

.0 


N.S. 
N.S. 



' M'oiii more concerned with outside activities interferinj; with school, getting studies 
Ji>ne on time and taking required'coiirses. Females express more concern regarding money 
• 76 r school. I ■ . 
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Table Four 



38 n 



41 



Job 'Information 

Own- VoxatifM Abilities ,. "^^^ ^ ^^^^^ ^01 

Uneiiipioymcri|t * ' " 20.6 '-'J' 

interfircnci^ of OiitsiJe Activities 2^ ^^^^ 

Money for School - ' " ■ 31 (, • .0 

Oral Hepai| N.S 

^Stiidies on Time ■ ^^^2 -0 



lixaminations " - 

Required Courses ^ ^^^^^ . .05 

•Mathematics difficulties _ ' [^^^ .Oi 

Writrn-g' 



coiicerid oRT'oral report'., ""i"'"""'" 

I 
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Table Ylyy 

Clu «S(iiiare Analvsis accordin}'. to FulMii:ie and Part-lime Student Status, 
for hens Concern i n^; .over IS; (jf the Hespo:idents 



1-u 1 1-T i me Part -Ij me ^^inJ^liJ;^!^! -1^11^^^!-:^^;- 
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n 1 ornia 1 1 on 

t>cat iona I Ahi 1 i t le'. 

loyment 

Irrciu e of Out '.ide Act i v 1 1 le 
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e'. l)(jne on Time 
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mat jcs 1)H I'u 111 t ic. 
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iirpr iMuy.ly lnll-timr ■,tiiilrnf, ar.- iiitMr (•oiicfTrird iihoul m-arly .-vi.Ty t h i iiK 
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( ) n - ^ ;] tl r I) t r r". [)( ) li 

An 1 M>u 1 1 1 t n-:it nunihr'r oi ri (;ri - s t in.i f* n t. (N" • 0 1 ) . w t* r c 
a V .i i 1 :i t) 1 (• lor anal/'. IS oi conccriV. by s^hocj] . "Die re r<- only 
-jiiininial i\ i \ i rrn'u^ r '\ in comciw^ hctwn-n males arul fcmalf. / 
antl aiiion^', I fie vaiious a r' j.; r < ) ! ip > . N(^n - s t i^dc n t s who a n t i ( i p il t cd 

\jily luy, i \i \ \ - I \ rn' in t h^- 1 ii ! u r^' w^' i more concerned about 
having; •,ijMj( len! job i n 1 o r ina I i (Mi , bein^'. unelnp 1 f)yed alter 
e ojnp i t 1 n y', training', and having'. snfli( mmM money lor their 
e(hi(a!jon. ,\!u(bri!', and n un - *. I olI ' * n ! •. te ruled to hav<-- t fie same 
( on* <* ins. 

(ont lus ions and l-'^-c oiniiieiMlal ion-. 

lW)!h I h's lit'-ranji'- rf-vi<*w dnd t h<- rcsulls oT the suivey 

ohtajiH'd tljiis lai sijj.'y;est that adults r f I n r rt i n to s()iool have* 

\ 

a<.id<Mni( an<l fMijdante ij»*'-ds wh i < h are <in 1 y radually l)einj.; 

I f < < ) ^' n J / 'd and hm - t . In pa r t i « u 1 a r , e I I e< t j v'e < ?i i cm* r j.»u i <!an( <• 

and stiid/ sM 1 1 pi(ij.Mams nf*»-d to b*- deVf'lop'*d and i ni p'l c-jiyj n t e d 

for M 1 r t u< N' n t s . At p m- s »• n t , Im- ( a ii o I t hj* hick (j 1 

il i I c < t a t t n t I nil to t h»* p l ob 1 c ms o i o 1 d»M s t i id n I ^ t he bulk 

ol f'/istin}.; study skills pioj.;iaiii% and (arc-r| ).Mj|<laMer s t l :^ 1 e^' i e s 

appeals to b»* j.;c-aif'd to adcj 1 c ^< r n t s and \/ r t y yunuy^ •JdlIlt^. lf)r 

the tM' / t phase o i t hr Adult ( ' f ) i J n s e I i n K P ' J ^ < * • 'her % t ii 11 

p I npc J f ! ( , I (• V 1 »• w study skills and ( a r rr-r j i <lan< e ina t e j i 1 % 

p / e f M I 1 y a V a I 1 a [i 1 (• as f t hr j i a pp i (ip i i a t.r nr i 1 o i hdu I t s 
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r (• t ij'Mi i n i'^ t thcr ri.i t r i :i 1 s louKI then \)v :icla[)tL-cl, 
itk.kI 1 r M.'d or r^'V 1 , .iiit! nv'vs n.i t c r i a 1 de vc 1 o[)(.»d Xo arr.wrr T ho 

ol ,i<lult , t t '. . Ihij',, the '.t.'ifl j)ropc)ses to draw 

tj])oii thcii prcv H*.J0 work . t hf lit<;raTiire on adult and survr-y 
rf'Milt'. ol ■.tudrnt need'., to sTriicturc [)r()f',raiu mate-rials and 
|a <u'm1ij r/' iio/-d cd to riuM-t I hr unique ncod', oi adult students^. 
I h 1 w I 1 f>o a c <' au|) I 1 -dird l> y d c s i >mi i n |; and a dm i n i s t c r i n 
juftln-r \]i:\'cy. and 1 i I d interview;, t <j a [)[) r o pr j a t (• '.uhjec't 
r. J <^u[)'. . _ 



Oh t 1 VC-. " 

|() I f) I iiiu I .1 1 e a ( oun'.r 1 I n^; |)ro^;raiir ior returning', adult 

-.tudont'., t h«' '.tail o* i' the Adult C u n *. <* 1 i n projcrt |) r (; [m) *. <r s 

I o a( ( oinp I J 'di t h'- 1 11 (jW in^. ' ^ 

1. lo MMvy '.tudent *.eivi(<-*. i)<'r'.oMn<'l rc j.;a I d J ny; t he 

ap|>ro|M 1 a t ene-.', r; / i *. I' i n y'. <ar<'er yuij(laM<.e materials 

,ifid ^tudy \\ i \ \ \ \\) I oy/i :iiu\ for u'.<-.with a<lult-.* 

/. To iMo<Iil/ t- x \ 1 \ I uy, and/oT t)ev<-l<)i) a pp r <i|) i j a t <• adult- 
o J I e u t e d i \ii t-t- i ij <1 a n t <• Hia t e r J a I an<l study skills 
■ |) I f J).; r a nr. . •* . 

. To ijeld te',t Ilia t r- 1 I ai*. and p r anis . 

■1. I<i 'orient -.tutlent \ervjtes personnel to newly df?velopo 

material*, and |) r o^ ' 'Uris a rul / o r rno i r ii pp r op i i a I ^ 

a |>p I f)a< he \ i) 11 1 I 1 J /. i n J.', rna t e r i a 1 s /nul pr o^ r iirir> with 

a<lu 1 t \ . -* 
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* ..... _ ^ ^ . .. - - - - . - - _ 

Two i::KIC searches have been conducted to determine (1) what Is 
known about tlie unique needs of adults returning to post-high school 
education or traininK pnd (2) the existence of specific programs to 
meet these needs. I n conduc t In^, tlie KRIC search the following descrip- 
tor words have been used: 
Adul t Counsel ing 
Adult Counseling Programs 
Adult Kducnt Ion and Counpel Ing 
Car err Culdhnce 
CariM'r iMnnnlng 
Kflucnt f on/i 1 Counnellug 
0 ()< cupat lonnl Couimellng r 

Voratlonal Connnrllng . 
AJlfii rfvlt-wlng all urtlcli;», books and monogrttphu which wi^rr 

1 1 III ftd-" .(rtp^rox Imnt rly :iOO) In KKIC iiy«t,cm It van decided th«re were 

only Pi do( iirnriiU « whlcli contained in 1 orinal: Ion which could b« holpful In 
undnrat ondi ng adul t n(3€*dn and 1 dm( 1 f y 1 ng programn se rue tured to moor Llintte 
Mooda.^ In ordftr to uharr rhea«. findings, an annotatcsd ))lhllography han 
T)Mn prtsparod. It la aalo to eoncludci from tliln revl«w tliat little la 
knovn about tlia aducatlonal anil vocational n^ada of tl)e ralurnlng adult. 

1\\ 
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Boyd, H. &. M. W. Griffith. Cri.tical professional need: The counselor 
forr women. Adult Leadership , 1973, 22:*5, 161-2. . 
. ; ' 

In recent years, there has betn a rapid increase an the number of women 
entering the labor force. According to the authors of this article 
women fiow represent 43X of the labor force. There are several factors 
operatiTig--iiT-a--woman--s- mitid -vttl-et^- l^ad -t^— eo nfus i^m— aa—far- as ( jher— 4.-den^i^ — 

«n. the work world: childhood condit;ioning, salary; dif ferent ial , child- ' 
earing rofe, sexual discrimination, and the effect of mass media. 

l>/en though thf^rfe has been a broad expansion in programs for adults return- 
'ing to school, extensive vocational guidance and counseling programs for 
tlic adult woman--before , during and following completion of particular 
program- -don * t exLsL. The needs of women . returning to school (and her 
nopdr. ar'e different than those of men) have been essentially ignored in 
the guidance structure. 

Personal factors in relationship to age and family status must be dlealt 
with or there* is a strpng possibility that these factors might interfere 
with effective work performance. It is also important for the adult 

female not to discount her pAst learning experiences in and out of school. 

'Ft i.« important for tlu* counselor In assisting with the uav^l decision- 
making procesH to he aware of the biological and psychological implications 
of I hc» varloufi stagen J n tlie life of a woman. There are many cultural and 
f!nvl ronnumt al stimuli t\\at influence the female throughout her lifetime 
which can coiifHct hi deciding upon a course of study. Modifications in 
toxl hooks, curriculum, and masa media may help to reduce the conflict 
nsulllng from I ho «l ereotype that a woman "belongs In the home'*. 
/< , 

(I/if f«rf.*Ila , . H. ll\r. cotinfjeling process and continuing education. Adult . 
^±l'}lh:n^hJjl* 1'^^^*' lMl-3. 

'I'hifi article: cxplninn liow tlie. counsel ing process in continuing education 
fund Ions on tliree iM iiitriml levels: (1) Working directly with the fltu- 
iliMiJ In a ^/arI^ty «)f wnyn ranging from individual counsel tng to Job refer- 
riilfi; (2) working wlih liwitructors and /idminifiLratorH as a resource person; 
/iiu! (.3) providing n liaison with Community groups that: would work With the 
rif'Tiool and t lie adu I f ^itudent. 

A 
A 

Couhfir I I nj[/ /irul Inl <'rvl<;wi nj^ -^f^ 'j ^ '^'^^^ National Asnociatlon for 

l'ui>llr Continuing and Adult Kduca N on , ' 1960. 

A ma)or focnl point of thin art icle In clmrnctcr^lzing tlift Htiidiint iiu an 
iidult who: (1) In a voluntary ntud«nt; (2) in ununlly a part-time niudentp 
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often with heavy home and' job responsibilities; (3) has probably been 
away from school for sorne time; (4) re-enters with a great deal of 
insecurity concerning his/het lean;\ing abilities, frequently with a 
previous poor school tecor^ which /night add to his/her initial inse- 
curity; (5) is motivated tp improve his/her status or better a past 
education which is viewed /as inferior. 

The adult counselor must mnke the decision to advise the- adult student 
in a number of meaningful art ions. Moreover, not all problems are 
-so44i45~le- w i t h-lHr the^d^ica ; o n . ■ i * vS tit u t io n as -t h e r e t u mlng- adult— s tu 
dent might be in need of • f ;< ! care, marital counseling, job counseling, 
psychiatric advice, etc. 

/ ■ ■ ' ^ 

Dooley, B. F. & W. F. White. Motivational patterns Of a select group of 

adult evening colbsge students, yhe Journal of Educational Research , 

1968, 62:2, 65-6./ 

/ ' ' ■ . ■ . , . >. 

In a study of ^eventy evening college students examined wit)i the Motiva-' 
tional Analy^s Test, it was shown that the motives of wives and sweet- 
hearts exe^^d a great influenc.e upon the success or failure of male 
students./ - , ' 

: / ' - 

P'armc^^, J. A. & R. G. Williams. An educational strategy for professional 

career change. Adult Leadersh ip, 1971, 19:10, 318-20. s 

' / ' , 

/ 

'rfiis article cites i-ncreasing evidence that large numbers of 30, 40 ar>d 
even 50 year old persons in a variety /of professions are becoming involved 
in the career changing process. The latest statistical figures from the 
1970 Manpower Report of the President indicates unemployment of professional 
and technical wforkers has gradually risen from 37o in 1958 to 5. 17^ in 1969. 
According to thvp article, in addition to the unemployed professionals ^ 
fiearching for. work related to their particular fields many others are seek- 
ing t6 change careers. 

According to the autlior, the maladaptive behavior resulting from lack of 
informed assistance can range from frenzied trial and error attempts at 
finding the appropriate occupation to various types of withdrawal from 
the Job market. ' . - / 

The author stiggestH that it would be more useful to develop .assistance 
aeeking. behavloxii and/or educative*. coping behaviors. An educational model 
in proposed entitled Developmental Tanks In Life Stages based on Super's 
work. , - 

/< ' * / 

f< ' . ' ' ' 
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Gates, 'f^; J. Research projects and current ideas for student per^sonnel- 
workers jL'n^^adult and evening education.. In Clifford, E. W. , Cbst, R. W. , 
& K,. E; '^[etzger. A Decade of Development : The Best of Ten Years . An 
'Anniversary publication of selected papers. Adult Student Personnel Asso- 
ciation, Inc. , 1973 , pp. 12-17. - 

In our modern society work is generally sep. CiZe^ fr.om family life. A 
man's career, life style, leisure time, and choice of mate are all di- 
chotomized and unconnected. A woman choosing a career must also decide 
~where^~8he would" Tfke to live ,~wli¥t"lcTnd^~6f ITTe'Xo lead , whether to 
marry, and whether she wants a family. 

Many jobs are demanding more or higher levels of specialization which 
means more education and higher levels of competitiveness dmong students 
seeking to secure jobs which are scarce in number . 

The following adult education topics were rated as being critically in 
need of research: (1) What motivates adults? (2) How do\|:adult educa- 
tion programs encourage motivation? (3) How do social vaijies affect par- 
•ti^lpants and learning? (4) How do you reach the lower social classes? 
(5) To what extent should the client be involved in determining objec- 
tives? (6) How can you measure the effectiveness of adult education? 
(7) What styles of leadership product^ change most efficiently? 

According to the author, his work with adults centered around the follow- 
ing assuitiptions : (V) Adults need to be stimulated toward further self- 
improvement. (2) Adults want to improve or increase their educational 
level but arc unsure as to how to do it. (3) Due to past unsuccessful 
experiences with school, many have become disillusioned with education. 

Guidance and Counseling, Handbook for Dircc tora of Continuing Education, 
All)any, Ncw?York: 'Jlic University of the State of New York, The State Edu- 
cation Department, Division of Continuing Education, 1973, pp. 46-50. 

A guidance program in continuing adult education shofflTd concentrate on th 
total development of the individual and should provide for: (1) personal 
growth^ (2) vf(luc clarification; (3) making. ^ i.u Lcca ; (4) recognizing and 
organizing dccislon-makjng skills; (5) adapting to living in a modern, 
technical soclpty; (6) identifying and recognizing one's individual 
strengths and weaknesses. 

An individual through participation In a guidance program can learn to 
confront his prohloms, act on hio own ^ocnse of values, and develop 
capabilities to interact with other humans. 

k ' I \ 

k 
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I'Ih- Instructor niul tlir Adult Learner, Handbook for Pi rectors of Conl Inu - 

^<i>n.it Ion/ Alh.uiv, New York: Tlu^ University of the State of New York, 
V)\v State Kducatioi^ Department, Division of Continuing Education, 1973, 

pp. r3-^i. , 

According to tills article, the human brain Achieves peak efficiency at 
about SO Years of a^o while physical attainment is greater between 20 
.and 10 years oi ijy;o . Tlie young tend to learn by tibial and error whereas 
(^Ider people ask questions and tend to learn more efficiently through 
abstract reasoning. Hie older person's handicap is Che belief that he/she 
r/innot learn. 

Older people have three advantages over younger persons: (1) experience 
i^r adapt luK previous knowledge br skill to new learning; (2) raa^urity or 
reflecting on and starting new- learning in a cajatious manner; and O) 
judgment which is superior to that of those wit]:|out experience and 
matu.r i ty , ' ^ 

The best qualities of miVid--c|f eative imagination, reasoning, and other 
higher func tions-- increase with age at least to 50 with no evidence of a 
severe decline for several years beyond 50- 

As the adult ages, fpf lL iZ*^ of inadequacy, anxiety, loneliness, guilt and 
suspicion may occur. Ir'evests seem to narrow ^nd become more conserva- 
tive. Tlie adylt tends to live in the past and the ability to adjust to 
change decreases. It is the fear of aging, rpthct than aging itself 
which is seen as bringing about dete<\ora M on . 
+ _ . . . ^ 

Jacjcard, C. R. Adult counselors and counselors in the community college, 
^Adult Leadership , 1973, 21:9, 281-2. ^ - 

Tlus article discusses how the needs of adults are different from those 
of their younger counterparts stressing the adu-lt students* need to have 
their goals realtstAcally attainable and clearly defined. 

* ' * . ' 

Kaback, G. R. Imp 1 ications for counseling t:he adult. In Clifford, E. W, , 
Cost, R. W. , & K, E. Metzger. A Decade of Development : The Best of Ten 
Years. An anniversary publication of selected papers. Adult Student 
Personnel Association, Inc., 1973, pp. 29-32. 

\ 

The article begins with a definition of counseling as , , a systematic 
exploration of self and/or environment by a client with the aid of a coun- 
selor to clarify , self-understanding and/or envi ronmental alternatives so 
that behavior modifications or decisions are !e on the basi-s of greater 
cognitive and affective understanding." 

Whether the adulc is independent or dependent, resourceful or not, he/she 
has spent a considerable amount of time debating about whether to see a 
counselor. Even after deciding yCo see a counselor the adult is .fairly 
skeptical about Che value of the experience. 

' ' ' f ° ' ■ ' 
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McDaniel, R. R. Neodod--new forms ot services to adult students. In 
Clifford, l-.'W., Cost, R. W. , 6. K. E. Motzger. A Decade of. Development : 
Tlu? Rest of Ten Years, An anniversary publication of selected papers. 
Adult Student Personnel Association, Inc., 1973, pp. 25-28. 

McDaniel also cites the high degree of anxiety and fear among adults 
returning to school. Croup counseling is suggested' as an effective 
means of reaching those adults who have been asked to leave for academic 
reasons. Special counseling techniques are seen as needed for adults 
who reenter an institution and are disillusioned by their initial exposure. 
Counseling programs also need to be developed to help returning students 
who haVe been disillusioned by previous exposure to the educational system. 

Matson, J. E. A perspective on student personnel services. Junior Col - 
lege Journal , 1972, 4, 48-52. ' 

This study of different student personnel programs in community colleges ? 
is a fo-llow-up to the 1965 .McConpiel l-Raines- study of student personnel 
programs in community colleges. Results are discussed within the fpllow- 
ing areas: (1) Personnel Administration (2) Educational and Vocational 
Background (3) Budget and Organization (4) Full-time Assignment of Staff 
^(5) Decentralization of Services (6) Extension of Services to the Commu- 
nity (7) ^^ajor Problems (8) Further Analysis. 

Some of the major problems blocking the implementation of student personnel 
programs according to ^he respondents were lack of adequate funding and 
consequently the need for more professional or clerical staff; and inade- 
quate professional support for the student services area from administration 
faculty, governing boards, and the community with a particular emphasis on 
the lack of faculty understanding and support. 

Method'^ f Instruction, Handbook for Directors of Continuing Education . 
Albany, :;c'w York: The University of the State of New York, The State Educa- 
tion Department, Division of Continuing Education, 1973, pp.. 42-5. 

One of the major obstacles to adult learning has been that teachers consis- 
tently use traditional methods of instruction. Adult instruction has 
largely consisted of teaching adults as if they were children. The result; 
is that adult education has not been effective in dealing with attitudes, 
world views, and approaches to lili* basic to one's adult status. "The' 
art and science of helping adultj^ learn — based on crucial assumptions ' 
about the difference between chi ^ ^ and adults as learners — Is known as 
' andragogy ' * , 

r 

From an educational . perspective , adult means to be self-directing. * Adults 
tend to react resentfully and resist being put into situations in which 
. they feel that others are imposing their will on them. 'Andragogy* is 
based on the assumption that the most significant need of an adult is to 
be treated as an adult. 
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Along with the adult's persoRti4:-*^oals and objectives, the adult carries 
h'is/her own cognitive learning style. Some prefer visual stimuli such 
as books, pictures, films, etc. Others want auditory stimuli from records 
or speakers. The point to be stressed is that adults respond to a variety/ 
of. educational techniques and the ones that parallel the mode used in 
their noi\- institut ional learning is likely, to be the most effective, 

* • ■ • 

Meyer, P, Counseling the adult stu<lent. In Clifford, E, W,, Cost, R, W. , 
6c K, B, Metzger, A Decade of Development : The Best of Ten Years , An 
anniversary publication of selected papers. Adult Student Personnel Associ- 
ation, Ihc, 1973, pp. 53-7, . ' ^ 

This article mainly focuses on informing the reader of the variables that 
are unclear in a counseling relationship and raises several fundamental 
questions such as: (1) If the helping relationship is individually orient 
ted, how can .this process be transmitted? (2) How can counselor? be free 
to grow as the client grows in the process of changing? (3) How can 
educational programs be structured to incorporate ' the relationship ' as 
a central t:omponent to learning? 

* - - • - - . . ' 

Mulvey, M, Adult referral and information service in education, ERlC * 
Reports, 1970., 

In counseling women returning to school who have been out of school and 
working for quite some time it may be necessary; to deal with fears of: 
. (1) inadequacy, <2) examinations, (3) inability to study . and read rapidly, 
(4) , class discussion, <5) being out-of-date, (6) competition from adoles- 
cents, (7) failure, and (8) being unemployable, as well as dealing with 
both personal adjustment and so^cial problems, ' , 

Individuals may be reacting to stress brought on by such problems as need- 
ing to ^et priorities, budgeting one's time, searching for^one's identity^' 
and conflicts in social roles and self /social expectations. 

Williams, F, , Lindsay , C. A, , Bums, M. A,, Wy^koff, J. H. , & H. W. Wall. 
Urgency and types of adult counseling needs among continuing education 
students. Journal of College Student Personnel , 1973, 14:6, 501 1, 

The purpose of this study was to collect planning and staff information 
for the establishment of an educational counselitig service for adult stu- 
dents within the Continuing , Education Division of Pennsylvania State Uni-' 
versity. Data was -to be collected to help determine the urgency, for and 
the types of counseling services desixcd by adults enrolled in the univer- 
sity's Continuing Education 'Division. 

In the Spring 1972 term 19,884 CE adult student^ were sampled in the survey 
and 9,283 or 477* completed the questionnaire. Adults were asked, questions 
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about thoLr reasons for enrolling In continuing cdutntion credit courses, 
tlieir need for counseling services and the types of counseling services . 
they would prefer. 

T\\e type counseling service, if one were to structure the service accord- 
ing to the responses of Cfcl, students , would largely focus on meeting the 
needs of adults contemplating a career change. Thirty-four percent of 
the respondents indicated nn urgent need for counseling services and 607o 
desired administrative advice as a form of counseling service. 

■>v 

Yanitelli, F. V. The programming and counseling of adult transfer students 
In Clifford, E. W. , Cost, R. W. , & K. E. Metzger. A Decade of Development : 
The Best of Ten Year s , An anniversary publication of selected papers. 
Adult Student Personnel Association, Inc., 1973, pp. 4-8. 



According to the author , the need for education is imposed on everyone by 
historical necessity . In an affluent society to live life at the lowest 
level, "higher education will become a civil righ^" This ethic places 
pressure on those who are working to improve thrc^^h more schooling in ' 
order to make progress on the job. 



Tlie author feels that vocational research has neglected the problem of the* 
evening adult student in that their needs are different than the day stu- 
dent's needs. For example, evening students often need to change jobs 
and residence before graduation whicii may take 5 to 10 years after matti"' • 
culation. Marital counseling is much needed as well as a study of the 
effects^ of stress on the family because the student frequently must be 
at the library studying. There is also a great need for financial aid . 
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There are thour.anda oi adul t s 1 ikr ycnust*! f taking courses In Wlscons In 
Schoola ul Vocat 1 <Min I » Trchnir.il .uui Adult K(l\u- ,i t i on . This brief 

quest lonna 1 1 e .ittfinpts to Idrntity your concfins we can revli-w our 
policleo and better utilize stalt in ineiUln^*, tht'se* eonct-rns. 



DIRECTIONS: VLVASK CHECK THE APPK-i^PR TATE SPACE OR PKOVIDE THE RPZQUESTED INFORMATION, 
1, Sex: male female 



2, Wliat is your age group? 

under 21 ^ 21-25 



26-3!) 



3b -4 9 



over 30 



Are vou: 



Are you a full-time student? 



single , w idowed , d i vorced , separa t ed 
with no children undt*r*18 at home. 

c 

single^ widowed, divorced, separated 
'with children under 18 at home. 

niarried, with no children under 18 at home. 

^ m^irricd , wi th children under 18 at home. 



yes 



no 



5. Before taking the prestMit course, liow many years has it been since you were 
last enrolled in an- educational institution? 

6. Circle highest grade completed: 8 9 10 11 12 13 . 14 15 16 

7. Wliat program^ or course are you enrolled in? 

associate degree program , adult basic education class 

' (Mie-year diploma program 

tvo-year diploma program 



a certificate! program 
(less than one year) 

general education class 



trade extension class 
trade proprietary class 
enr i chraent course 



other (please describe) 



Please check all the reasons which you had for returning to school: 
prepare myself for a job or line of ,work. 

sharpen my skills so that I Ctin be better at or advance in ray job. 

^want to change jobs. " ^ 

make new friends or be^ with friends. 

< - \ 
other (please describeji 



PLEASE RETURN THIS 
TVO-PAGE QUESTIONNAIRE TO: 
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Mr. Henry Wallace 

Northeast Wisconsin Technical Institute 
Student Services - Rootn 3332 

2740 West Mason Street 
Green Bay, Wisconsin 54303 



■ , \ : 

DIRECTIONS: PLbJ^Si: CHLCK EACH IITM IiKU)fj WHICH CONCERNS \0V . 

K . Ntu'dins; mow iniora'uion about jobs atul occupations. 

2. ' Nfi'dlnK to know mon^ about im- vocattofTvil abllUics. 

3. * Not having a woIl-planntHl program. . ', 

4. Atrald of boing unomployrd aftt-r I complotr m>' program. 

5. Outside activities intertcring uith my getting mv school work done. 

6. Family not supportive of mv being in school. 

7. ^ Not having enough raonev to pay for my education. 

8. ; Having, trouble arranging for transportation to and from sc^iool . 

9. Difficulty giving oral reports in class. 

10. Trouble getting n\' studies done on time. 

11. ' Concern about how well I do on examinations. . 

12. Being required to take courses I don't like. 

13. Some difficulty wi t,h-tpthemat ics . 

14. Discouraged when 4 don't know what is. expected of roe in class. 

15. Failing a course. 

lb. Having difficulty wxiting papers or getting m>' ideas dowT\ in writing. 

17. Finding some of my teachers too hard to understand. 

18. Finding some of the textbooks too hard to understand. 

19. Having some trouble because I am a slow reader. 

20. Having trouble taking notes in class oY outllntqg the material 1 am 

supposed to learn. 

21. Not enough chance to talk with my .instructors. 

22. Some classroom tests seem unfair. 

23. Very conscious of my' personal appearance (e.g., differences in clothes, 

etc.) compared with most Students, . 

24. More trouble concentrating on my studies than most students. 

25. Conscious that what I think is important in life is not shared by 

most students. ^ 
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Tbls qur!;t lonnal ri' t-x.imlntv. soini* CiMuiM-n*; v,ou mi^*ht havr In i\mis IdtT Ing wbi-tluT to 
return to school or i\ot , You ^irr hi*lny; nskiul to taUr lt*s!; than t lvt* mln\ilrs to i om- 
plctc thin qiirsrli>nn4ili I* M> wr i .\n ilrvrh^p a mort' r(ti*ctlvt' .ulult mju sr 1 I n^. pioy-.Tan. 
If you have anv qurstlons, please contact me, llumk you tor your cooprral I i?n . 

) 

DIRKCTIONS: rLKj\SE CHK^K THK ArrKOPRlATK SrACK OK PROVinK I'^^K Rh^HiKSTKl) INKC^KMVnON. 

1. Sex: _ male frmalr 

2. Wh;it is yinjr Ays >>roup? 

under '^l _ ^ ?1-;'S _ ^ :^- ^5 over' ^0 

3. ArcN you! will owed, divotii'd, separated 

w i t tu> I h i liiri'H Mmle r 1 H at homi* 

s in^l I* , w i di^wiui , il i vorciMl , repar a t i*d 

w i r h i*h 1 Id ren vindi^r 18 at home 

married,, with no children under 18 at horrn* 

_rr.arrled. with children ;nder 18 at home 

^* Vould vou become a tull-time student? yes ^ no 

5. Hov T:any years has it heen since you were fornylly enrolled in an educat loiial 
institution? 

6. Circle hij.;hest y,rade completed: 8 9 10 11 \'2 13 14 13 16 

7. What kind program or course would you enroll in? 

associate degree program adult basic education class 

one -.VI* a r diploma program tradi* extension class 

tirfo-year diploma prog ran ■ trade* proprietary class 



a certificate program enrichment course 

( 1 e s s t h an on e V e a r ) 

general education class other (please describe) 



8. Please check all the reasons which you might have for returning to school 

. prepare myself for a job or line of work. 

sharpen my skills so that I can be better at t^r advance in my job. 

waiU to ch.inge iobs, 

maVe new friendb or be with friends. / 

other (please desCTibe)^ ^ ■ ^ 



PLKASE RfrrURN DilS Mr. Henry Wallace 

TWO-PAGE QLT^STIONNAIRf: TO: Northeast Wisconsin Technical Institute 

Student Services - Room 3332 
2740 West Mason Street 
O Cjeen^ay, Wisconsin 54303 
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niKKC I IONS: IM.IAM. CMll i K ITI M HKLdW WlIU 11 WOULD CONCKKN \0V 11 

\'0V WKKK 10 Rrrt'KN TO S(MiOi>l.. 

1. Nmiin^: moic- l n I m tim( i on Mboii t lobs aiui tK-cup.il i od;. . 

Nrt'dli^K t Wnow miirr iihou.t mv vocational abllltiej». 

1. brln^ imrmplovod alter I complrt(^ my program. 

. Mv oiitriliir .utlvltlrs In t r r f r r 1 n ^ w 1 1 h getting tnv nchool work donr, 

*) . Mv tarralv not bring support I vr oi xsrr bcwg In school. 

. il.iving rniMigh nuMicv to pav tor nn- rduc.u'.fii. 

7. Arranging li>r t ransport.at i^.va to an<! t n^m schoi-)!. 

t 

(ilving oral reports. 



, ^ 'Ooing wc* 1 1 on examinations. 

10» helng reqiilrcv! ti> t.ikr .i coiir;io 1 wovilii not like. 

11. Having iiotTjr ditficulty with tnathrrruit ic s . 

ir. ^ Cieitlng tl i sf our.Tgini It I didn't know what w«8 oxpccitrd'of nc In class, 

13. ^ ^ Failit^.g .1 course. 

1^* . W r i t i n g ' p ap o r s r getting tx^- ideas dpvri In writing, 

15, Klnding sont* of teachers too bard to understand. f 

lb, Finding soni' of tht^ textbooks too bard to ' under s tan d , 

17, Being a slow reader. . 

' Taking notes ir. class or outlining the material I am sopposed ;o learn. 

19. . Being conscious of m>' personal appearance (e.g., differences In^ clothes, 

etc.) cornpared with nost students. ' ^ 

2(i. Being aware that what 1 think Is important in life Is not shared by 

moststudents. 



